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th
 June, 2020 

 
 
To 
 
All Learners under Regional Centre, Cochin (RC14) 
 
Sub: NAAC Student Satisfaction Survey – reg. 
 
 
Sir/Madam, 
 
Greetings from IGNOU Regional Centre, Cochin! 
 
IGNOU is in the process of seeking accreditation from National Assessment and 
Accreditation Council (NAAC).  
 
In this process of Accreditation, NAAC would be contacting you for being the Learner of 
IGNOU through Email to know the Quality of Services offered by IGNOU. A Poster 
developed in this regard by IGNOU is enclosed for your perusal as an attachment.   
 
NAAC is likely to approach you directly to seek your feedback. Hence, it is requested that 
your feedback highlighting the positive issues you have received from IGNOU will facilitate 
the Accreditation process. 
 
Looking forward to your cooperation in  the participating in the NAAC Student Satisfaction 
Survey.. 
 
 
Yours sincerely, 
  
 
 
Dr. J.S. Dorothy 
Regional Director 
 
 

          Encl: As above 

 

 

 

 

 

 

 



 


